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Introduction and Overview 
The Tracker Electronic Discovery (TED) system allows Prosecutor offices using Tracker to 

generate and upload discoverable documents to Tracker, mark needed material as 

“Discoverable”, and publish discovery material to any defense attorney with an email address 

and internet access.  

The TED system allows Criminal Defense Attorneys to login and download discovery material 

sent from Prosecutors using the system. 

 

Registration  

Defense Attorneys must register and set up their own unique logins on the TED system for the 

purpose of reviewing and downloading discovery. 

To set up your account, go to https://ted.pacga.org and click “Register”:  

TED Splash Page 

 

https://ted.pacga.org/


Page | 3 Tracker Electronic Discovery 11 August 2021 

TED Registration Page 

 

 

Select “Defense Attorney” as your Role and fill in the rest of the fields. Bar Number is required 

so that the system can link you to the correct discovery packages. The Organization field must 

match exactly for everyone in your office if you want to use the staff permissions feature. 
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After you register, you will be required to confirm your email address. Click “Send Code”, and 

the system will send you an email with a verification code: 

 

 

Check your email for a message from ediscovery@pacga.org: 

 

mailto:ediscovery@pacga.org
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Enter the Verification Code and click Submit: 

 

 

Your Registration will be automatically approved if it matches the information provided by the 

prosecutor, otherwise it will be queued for review. You will receive an email notifying you when 

it is ready. The email will provide a one-time password to login your first time. 

Once you have your one-time password code, proceed to the Login Page by clicking the login 

button at https://ted.pacga.org  

 

https://ted.pacga.org/
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TED Login Page 

Your Bar Number acts as your unique ID for the TED system. Enter it in the Login ID field and 

click “Next”: 

 

TED Password Page 
For your initial login, enter the one-time code from your approval email into the Password field, 

and click “Next”: 
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TED New User must Setup/Change Password  
You will be required to setup your own personal password to continue. Pick a password that 

meets the CJIS requirements, enter it in the two fields and click “Change Password”. The system 

will send you a notification that your password has been changed. 
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TED Home Page 

After logging in, the system will show you the Home page, including a list of discovery that you 

have not yet downloaded. Click the “Search Case” for the case you want to view. 

 

 

Case Search Page 

The system will show you all discovery published for the selected case. The newest will be at 

the top of the list. Click “View Batch” to view and download the files included with a batch. 

 

 

View Discovery Batch Page 

At the top of the Batch Page, you will see the Court Case Number and Defendant name, along 

with the name of the prosecutor and the date the discovery was posted to the system. At the 
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bottom is the list of all of the files in this batch, along with whether or not you have 

downloaded each one. 

 

 

Download Discovery 
When you click the “Download” button for an item, your browser will prompt you how to 

handle the file, or will automatically save the file depending on how your browser is configured. 
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Permissions 

By default, you are the only one that can access and download discovery that is sent to your bar 

number. The TED permissions feature allows you to grant permission to your designated staff 

to receive and download discovery on your behalf. Select “Permissions” on the settings menu. 

 

Staff Permissions Page 

You can grant discovery permission to anyone in your organization who has registered an active 

TED account. Your staff will not be able to access and download discovery on your behalf until 

they are first granted permission on this page. You can come back to this page at any time to 

add, remove, or view current permissions. 
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Add Permission 

Before you can grant permissions to a staff person, both yours and the staff person’s profiles 

must have an exactly matching organization name. You can set your organization name from 

the settings menu on the My Account page.  

 

After you have made sure that the organization names match, come back to the Permissions 

page, and search for your staff person my login, name, or email address: 
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When you have found your staff person, click the green add button to grant them permission to 

your discovery. They will be added to the “Current Permissions” list at the bottom of the page. 

 

Any discovery-related action taken in the system by your staff with permission will be recorded 

under your account for purposes of discovery service. 

Remove Permission 

When a staff person leaves your office, or any time you want to revoke discovery permission, 

use the red delete button in the Current Permissions list. 
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Logout 

Once you are finished downloading discovery, select “Logout” from the menu bar, or close out 

of your browser. 

 

 

Forgotten Login ID or Password 

If you have forgotten you Login ID or Password, go to TED and select “Forgot Login”, or “Forgot 

Password” from the gear menu dropdown: 
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Forgot Login 

Enter your registered email address, and TED will send you an email with your Login ID. 

 

 

Forgot Password 

Enter your Login ID (which is your Bar Number), and TED will send a password reset code to 

your email address on file. 
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Support 

For problems or questions, email the PAC Support team at support@pacga.org. Please provide 

a description of the problem, screen shots if possible, and a good phone for a call back. 

 

 

mailto:support@pacga.org

